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Key for Dashboard Section Pages

Report type

Pending work

Center of ring=total pending cases 
Ring=breakdown of age for all pending 
cases

TAT= Turnaround Time    MTD= Month to date    Critical age=30 days    Critical pending=requests open over 30 days 

Average time 
to close quality 
reports

Pending 
quality reports
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Report
type

Key for Dashboard Historical Pages 1/2

TAT= Turnaround Time 

Type of testing

Data broken 
down by 
month

Overall average 
for the selected 
date range
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Key for Dashboard Historical Pages 2/2

Type of testing
Report type

Data broken 
down by 
month

Overall 
average for 
the 
selected 
date range

Overall 
average for 
the 
selected 
date range
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Client Services and Case 
Management (CS/CM)
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CS/CM – December Evidence Handling
Total Time by Section (Hours) Total Items by Section

See Time Categories by Section slide for breakdown 

84.52

58.83

17.08

11.62

3.13
3.10 2.42 1.50 0.80

Other

Seized Drugs

Firearms
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Biology

Digital & Multimedia

Latent Print Comparison

Latent Print Processing
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CS/CM – December Administrative
Subpoenas & Records RequestsRequests by Type

Request for records, 155

Discovery, 35

Subpoena for Records, 19

ALR, 8

Errors, 7

Supplemental Discovery, 6 3914Request, 4

Other, 1

0

50

100

150

200

250

300

Subpoenas Records Requests

September October November December



Time Categories ‐ December Evidence Handling

0

5

10

15

20

25

30

Digital & Multimedia

Biology

Latent Print Processing

Toxicology

Latent Print Comparison

Seized Drugs

Other

Morgue Run

Firearms















Seized Drugs 

16





18



19







Toxicology 

22















Firearms  

29















Forensic Biology 
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Blind Quality Controls Submitted in December
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Blind Quality: Completed Cases
Forensic Discipline

Cases Completed in 
December

Cases Completed in 
2020

Toxicology – BAC 17 195

Seized Drugs 19 156

Biology
5 (DNA)

6 (screening)
54 (DNA)

52 (screening)
Firearms

Blind Verification
0 11

Firearms 0 10

Latent Print Processing 1 14

Latent Print Comparison 1 36

Latent Print
Blind Verification

1 11

Multimedia 1 20



Survey Responses

Survey link added to email taglines in February 2020 
• 43 responses received in 2020: 

• Satisfied or very satisfied  
32 responses  

• Neither sa sfied or dissa sfied 
4 responses  

• Dissa sfied or very dissa sfied 
7 responses



Discipline Tests in Progress Tests Completed Comments

Seized Drugs 0 15

Toxicology 3 11

Firearms 4 21

Crime Scene 23 2
Non‐expected results obtained in one 
test

Latent Prints 2 14

Multimedia
Audio/Video 0 5

Digital 0 5

Forensic Biology 11 28

2020 Proficiency Testing



2020 Testimony Data

• 23 analysts testified this year
• All analysts monitored

• Transcript review project
• Three transcripts received for third round

• 2 completed

• 1 pending final evaluation with the analyst



Detailed Data
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